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BAI Learning & Development 
Ashley Domescik, Marketing Specialist 
12250 Weber Hill Rd., Ste. 200 
St. Louis, MO 63127-1552 
Telephone: 314-543-2723 
E-mail: adomescik@bai.org 
Web site: www.bai.org 
BAI Learning & Development offers the premier professional development 
solution for financial organizations. Our program provides your employees the 
knowledge, skills, and tools they need to recognize opportunity, improve 
performance, and eliminate or reduce the risks facing your organization. Call us 
today at 800-264-7600 or visit us at LearnBAI.org. 
 
 

 
 
CE Competitive Edge, LLC 
Paula Wygonik, EVP and CMO 
5924 Red Arrow Hwy. 
Stevensville, MI 49127 
Telephone: 269-429-0404, ext. 123 
E-mail: pwygonik@competitive-edge.net 
Web site: www.competitive-edge.net 
Celebrating our 16th year, the Competitive Edge team has more than 100 years 
of experience in the promotional products and incentive industry. CE is a full-
service, single source solution for awards, recognition gifts, apparel, promotional 
products, product launches, consumer promotions, and web-based company E-
stores. CE Competitive Edge, LLC is ranked in the top 4% of more than 20,000 
PPAI distributors nation-wide and was most recently named as 2008’s 
“Outstanding WBE of the Year” by the MWBC. 



 
 
Corporate Business Solutions 
Shua Gambill, Sales Consultant 
229 Peachtree St., NE, Ste. 1520 
Atlanta, GA 30303 
Telephone: 404-521-6045 
E-mail: Joshua.gambill@CBSHRO.com 
Web site: www.cbshro.com 
Corporate Business Solutions' human resource outsourcing services allow you to 
concentrate on your company's core competencies, while partnering with a team 
of dedicated professionals. We ensure that you have met the legal requirements 
associated with the employment process and maintain your peace of mind. CBS 
provides a diverse range of products, services and functions including integrated 
payroll & tax management, employee benefits, human resource consulting and 
risk management & safety. Employees enjoy the convenience of a Web Portal for 
all their self-service needs. As a PEO, we become the employer of record for 
everyone at your company. That means we, not you, take legal responsibility for 
workers' compensation, employee benefits, regulatory compliance and many 
other human resource headaches which keep you from doing what you do best - 
your core business. As a ASO, you remain the employer record for everyone at 
your company. CBS’s ASO model is designed for companies that need relief 
from payroll administration, but may already have an in-house HR staff that 
handles employee benefits and HR issues.  
 

 
 
CUNA Mutual Group 
Gerry Singleton, Director League/Association Relations 
5910 Mineral Point Rd. 
Madison, WI 53705 
Telephone: 800-356-2644 ext. 6302 
E-mail: gerry.singleton@cunamutual.com 
Web site: www.cunamutual.com 
The leading provider of financial services to credit unions, CUNA Mutual Group 
increases the competitive strength of its customers and the financial health of 
their members world-wide. We accelerate business success through lending, 
protection, financial, employee and member solution offerings leveraging world-
class products and unparalleled credit union expertise. 
 



 
 
Financial Management Solutions, Inc. 
Meredith J. Deen, EVP 
1720 Windward Concourse, Ste. 200 
Alpharetta, GA 30005 
Telephone: 877-887-3022 
E-mail: meredithd@fmsi.com 
Web site: www.fmsi.com 
Combining 200 years of financial services experience with innovative technology, 
FMSI provides comprehensive resource scheduling and performance evaluation 
solutions for today’s complex branch environment. Its integrated suite of branch 
decision-support software and scheduling tools for banks and credit unions 
include The Teller Management System,™ The Sales Management System™, 
and Lobby Tracking System.™   
 

 
 
HRValue Group, a Division of HRN Management Group 
Paul Hendrycks, Director, Sales & Marketing  
802 E Winchester St. Ste. 200 
Salt Lake City, UT 84107 
Telephone: 801-747-1170  
E-mail: paul@hrnonline.com    
Web site: www.hrnonline.com 
HRValue Group, a Division of HRN Management Group is an executive 
search/human resources consulting firm that has been serving the credit union 
marketplace since 2000. Our services encompass salary/compensation design 
and management, pre-employment background verification, succession planning, 
policy manuals, HR audits, online recruiting and executive search for the credit 
union industry. HRN Management Group provides automated employee 
performance management, compensation administration and HR compliance 
solutions. 
 
 



 
Koker Goodwin & Associates 
Christie Summervill, VP 
110 Main, Ste. 1010 
Wichita, KS 67202 
Telephone: 316-264-3308 
E-mail: christie@kgassociates.com 
Web site: www.kgassociates.com 
Koker Goodwin & Associates is a performance-based compensation consulting 
firm that works extensively with credit unions. Our flagship programs, Compease 
and iPerformease, are utilized by over 700 credit unions throughout the country.  
Look for our newest program in 2009, Incentease, making incentive 
administration easy.  
 

 
 
Passageways 
Paroon Chadha, VP 
1551 Win Hentschel Blvd. 
West Lafayette, IN 47906-4146 
Telephone: 765-497-8832 
E-mail: Paroon@passageways.com 
Web site: www.passageways.com 
Passageways is the leading provider of Collaborative Solutions built specifically 
for the credit union industry. Their solutions include the Employee Intranet 
Portals, Knowledge Base Solutions, Board Portal, and a full scale Learning 
Management Solution. Passageways is proud of their outstanding support, award 
winning product, and over 160 customers! 
 

 
Performance Select 
Fran Ainsworth, Sales Manager 
10870 Glenhurst Pass 
Johns Creek, GA 30097 
Telephone: 678-473-1122 
E-mail: fainsworth@performanceselect.com 
Web site: www.performanceselect.com 
Performance Select offers the human resource tools to hire, motivate, and retain 
the best employees for your business! We offer over 28 different background 
checks to determine the credibility of your applicants. Our employee 
assessments will match suitable candidates to your available positions and help 
coach employees to success. Our turnkey recognition and award programs help 
you recognize and retain your top performers! 



 

 
 
Preferred Benefit Partners 
Joe Tripalin, President 
5935 Oak Hollow Dr. 
McFarland, WI 53558 
Telephone: 608-445-0984 
E-mail: joe.tripalin@preferredbenefitpartners.com 
Preferred Benefit Partners provides two employee benefit programs, a full suite 
of executive benefit programs under the title of CUES Executive Benefits which 
are tailored to meet the needs of the individual credit union and the executive, 
and the CUES Yield Enhancement program which allows credit unions to pre-
fund their employee benefits, reducing their costs.   
 

  
 
Profiles International, Inc. 
Mike O’Brien, VP Client Services  
5205 Lake Shore Dr. 
Waco, TX 76710 
Telephone: 254-751-1644 
E-mail: mike.obrien@profilesmail.com 
Web site: www.profilesinternational.com/profilesjoeedelstein.htm 
During economic slowdowns, credit unions can dramatically increase market 
share. The key component to increasing revenues and market share is a high 
performance workforce, driven by superior talent management processes. 
Profiles International provides credit unions tools for hiring and retaining top 
talent, succession planning and leadership development. 
 
 


